To:  dcarroll@usatoday.com[dcarroll@usatoday.com] 

From:  postmaster@Gannett.onmicrosoft.com 

Sent:  Tue  8/11/2015  6:33:11  PM 

Subject:  Undeliverable:  EPA  McCarthy  Remarks  on  the  Gold  King  Min 

EPA  McCarthy  Remarks  on  the  Gold  King  Min 


Your  message  to  dcarroll@usatoday.com  couldn't  be  delivered. 

dcarroll  wasn't  found  at  usatoday.com 

Purchia.Liz  Office  365  dcarroll 

Action  Required  Recipient 


Unknown  TO  address 

How  to  Fix  It 

The  address  may  be  misspelled  or  may  not  exist.  Try  the  following: 

• Retype  the  email  address  then  resend  the  message. 

• Clear  the  recipient  nickname  cache  in  Outlook  or  Outlook  Web 
App  by  following  the  steps  in  this  article:  NDR  Response  Code 
5.1.10  in  Exchange  Online  and  Office  365. 

• Contact  the  recipient  (by  phone  or  instant  messaging,  for 
example)  to  check  that  the  address  is  correct. 

• The  recipient  may  have  set  up  mail  forwarding  to  an  incorrect 
address.  Ask  them  to  check  that  any  forwarding  they've  set  up  is 
working  correctly. 


If  the  problem  continues,  forward  this  message  to  your  email  admin. 
Was  this  helpful?  Send  feedback. 


More  Info  for  Email  Admins 

This  error  occurs  because  the  sender  sent  a message  to  someone  whose  mailbox  is 
hosted  by  Office  365  but  the  email  address  is  incorrect  or  doesn't  exist.  The  error  is 
reported  by  the  recipient's  email  system,  but  most  often  it  must  be  fixed  by  the  person 
who  sent  it. 

A common  example  of  when  this  can  happen  is  when  the  recipient  changes  their  email 
address  but  the  sender  picks  the  person  from  their  recipient  nickname  list  in  Outlook  or 
Outlook  Web  App.  The  nickname  cache  doesn't  yet  know  about  the  new  e-mail  address 
it  has  stored  the  out-of-date  email  address  information  - so  when  the  message  is  sent 
the  wrong  address  is  used,  even  though  the  sender  chose  the  right  recipient. 
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Another  example  is  if  the  recipient  is  an  Office  365  user  but  a license  is  not  assigned  to 
the  user.  In  the  Office  365  Admin  Center  check  that  the  user  has  a valid  license 
assigned  to  it. 

Sometimes  it  needs  to  be  fixed  by  the  recipient  or  the  recipient's  email  admin,  for 
example,  when  the  recipient  has  created  a mail  forwarding  rule  to  an  incorrect  address, 
or  if  there's  a problem  with  their  email  address  directory.  If  the  sender  is  using  the 
correct  recipient  address,  and  it's  still  not  working,  send  a test  message  from  another 
user  mailbox  to  see  if  it's  an  issue  unique  to  this  sender.  If  you  reproduce  the  problem 
sending  from  another  user  account,  ask  the  recipient  or  the  recipient's  email  admin  to 
confirm  that  the  recipient  address  exists,  is  correct,  and  is  working.  Suggest  they  check 
for  misbehaving  forwarding  rules  or  possible  email  address  directory  issues  (such  as 
directory  synchronization  issues). 

For  more  information,  see  NDR  Response  Code  5.1.10  in  Exchange  Online  and  Office 
365. 


Original  Message  Details 

Created  Date:  8/1 1/201 5 6:33:06  PM 


Sender  Address: 
Recipient  Address: 
Subject: 

Error  Details 
Reported  error: 

DSN  generated  by: 


Purchia.Liz@epa.gov 

dcarroll@usatoday.com 

EPA  McCarthy  Remarks  on  the  Gold  King  Min 

550  5.1.10  RESOLVER.ADR.RecipientNotFound;  Recipient 
not  found  by  SMTP  address  lookup 

DM2PR01 MB431  .prod.exchangelabs.com 


Message  Hops 

HOPTIME  FROM 
(UTC) 

8/11/2015 
6:33:06 


TO 


WITH 


BY1PRO9MBO454.namprdO9.proB>5t#l90®tMBM54.  namprd09.prodiaptlook.com 


2 


3 


4 


5 


PM 

8/11/2015 

6:33:06 

PM 

8/11/2015 

6:33:09 

PM 

8/11/2015 

6:33:09 

PM 

8/11/2015 

6:33:10 

PM 


BY1PR09MB0454.namprd09.proB%1«Be«MBM55.namprd09.proMiitiiti8ott.SMffP 

Server  (TLS) 

na01-bl2-  BN1AFFO11FD029.rnail.protectiMi(IJ^oaofll6lM>■l^fi, 

obe.outbound.protection.outlook.com  Server  (TLS) 

BN1AFFO11FD029.  protection. gtBL2PR01CA0052. outlook. office3fl6:aBHuft  SMTP 

Server  (TLS) 

BL2PR01CA0052.prod.exchangdMU12£*RflitMB431.prod.exchangeMiiisaHDft  SMTP 

Server  (TLS) 


RELAY 

TIME 


3 sec 


1 sec 


Original  Message  Headers 
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Received:  from  BL2PR01CA0052.prod.exchangelabs.com  (10.141.66.52)  by 
DM2PR01MB431.prod.exchangelabs.com  (10.141.83.22)  with  Microsoft  SMTP  Server 
(TLS)  id  15.1.225.19;  Tue,  11  Aug  2015  18:33:10  +0000 
Received:  from  BN1AFFO11FD029. protection. gbl  (2a01 : 111 : f 400 : 7cl0 : : 156)  by 
BL2 PRO ICAO 052 . on tlook . offices 6 5 . com  ( 2a01 : 111 : e4 00 : clb : : 52 ) with  Microsoft 
SMTP  Server  (TLS)  id  15.1.225.19  via  Frontend  Transport;  Tue,  11  Aug  2015 
18:33:0  9 +0000 

Authentication-Results:  spf=none  (sender  IP  is  65.55.169.117) 
smtp . rnailf rom=epa . gov;  usatoday.com;  dkim=none  (message  not  signed) 
header . d=none; usatoday . com;  dmarc=none  action=none  header . f rom=epa . gov; 

Received-SPF : None  (protection.outlook.com:  epa.gov  does  not  designate 
permitted  sender  hosts ) 

Received:  from  na01-bl2-obe.outbound.protection.outlook.com  (65.55.169.117)  by 
BNlAFF011FD029.mail.protection.outlook.com  (10.58.52.184)  with  Microsoft  SMTP 
Server  (TLS)  id  15.1.243.9  via  Frontend  Transport;  Tue,  11  Aug  2015  18:33:09 
+ 0 000 

Received:  from  BYlPR09MB0454.namprd09.prod.outlook.com  (10.160.109.24)  by 
BYlPR09MB0455.namprd09.prod.outlook.com  (10.160.109.25)  with  Microsoft  SMTP 
Server  (TLS)  id  15.1.225.19;  Tue,  11  Aug  2015  18:33:06  +0000 
Received:  from  BYlPR09MB0454.namprd09.prod.outlook.com  ([10.160.109.24])  by 
BYlPR09MB0454.namprd09.prod.outlook.com  ([10.160.109.24])  with  mapi  id 
15.01.0231.021;  Tue,  11  Aug  2015  18:33:06  +0000 
From:  "Purchia,  Liz"  <Purchia . LizSepa . gov> 

To:  "Purchia,  Liz"  <Purchia . Liz@epa . gov> 

Subject:  EPA  McCarthy  Remarks  on  the  Gold  King  Min 
Thread-Topic:  EPA  McCarthy  Remarks  on  the  Gold  King  Min 
Thread-Index : AdDUY9dQbK+ JQPIlRFSSD2fMoZZe9Q== 

Date:  Tue,  11  Aug  2015  18:33:06  +0000 
Message-ID : 

<BY1 PRO 9MB0454A37B3CE9DF534  9298  6AFFB7FO0BY1 PRO  9MB0454 . namprdO  9 . prod . outlook . com> 
Accept-Language : en-US 
Content-Language:  en-US 
X-MS-Has-Attach: 

X-MS-TNEF-Cor relator : 

authentication-results:  spf=none  (sender  IP  is  ) 
smtp .rnailf rom=Purchia . Liz§epa . gov; 
x-originating-ip : [ 134 .67.6.11] 

X-Mi cr os of t-Exchange-Diagnos tics -untrusted: 

1 ; BY1PR0 9MB0455 ; 5 : qUL2SDqhop8EoOOFF91IQ+ldj Gpt2OJpPO+0dQ9X391emd/8e95fubxMC+lOUh\  ;u  I'Fi  I 

x-microsof t-antispam: 

UriScan : ; BCL : 0 ; PCL : 0 ; RULE ID : ; SRVR: BY1PR0  9MB0455 ; UriScan : ; BCL : 0 ; PCL : 0 ; RULE ID : ; SRV) 

x-microsof t-antispam-prvs : 

<BY1PR0  9MB0455C95FB1783C37DE8567F9FB7F06BY1PR0  9MB0455 . namprdO 9 .prod . outlook . com> 
x-exchange-anti spam- report- test : 

UriScan:  (108003899814671) ;UriScan:  (108003899814671) ; 
x-exchange-ant i spam- report- c fa- test : 

BCL : 0 ; PCL : 0 ; RULEID : (601004)  (5005006)  (3002001); SRVR : BY1 PRO  9MB0  4 55 ; BCL : 0 ; PCL : 0 ; RU1 / 
x-foref ront-prvs : 066517B35B 
X-Foref ront-Antispam-Report-Unt rusted: 

SFV : NSPM; SFS : (10019020)  (6029001)  (6009001)  (189002)  (199003)  (68736005)  (189998001)  (50986999)  (5 
received-spf : None  (protection.outlook.com:  epa.gov  does  not  designate 
permit ted  sender  hosts) 

Content-Type : multipart/ alternative ; 

boundary="_000_BYlPR09MB0454A37B3CE9DF53492986AFFB7F0BYlPR09MB0454nam"  " 

M1MF Version : 1.0 

X-MS-Exchange-Tr an sport-Cr os sTenantHeaders Stamped:  BY1PR0 9MB0  455 
Return-Pa  t:h : Purchia . Liz@epa . gov 
X - EC)  PAt  t r ibute  a s s age  : 0 

X-MS-Exchange-Transport-CrossTenantHeadersStripped: 

BN1A  h’FOl  1FD029  . protec  cion  . gbl 
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X-MS-Exchange-Iransport-Cr os sTenantHeaders Promoted: 

B N 1 A J:! 1 i.1 1 0 1 1 F D 0 2 9 . p r o t e c t i o n . gb  1 
X-Mi cr os of t -Exchange- Diagnos tics : 

1 ; 3N1AFF01 1 FDO  2 9 ; 1 : TC  6 j 19tEwuS4YEI/2o3evsLN/UOgXj r67zhTiw!  hJIoaSInQIvx9pAquMG/0s0LAXWtq 

X - F o r e f r o n t - An  t i s p am  - R ep  o r t : 

CIP:  6 5 .55.169.1 17;  CTRY : US ; IPV: NLI ; IPV: NLI ; EFV: NLI ; SFVrNSPM; SFS:  (6029001)  (600  9001. 
bl2-o bo . outbound . protection . outlook . com; FPR: ; SPF : None; PTR:mail- 
b'I2on0117  . outbound,  protect  ion . outlook . com;  MX : 1 ; A:  1 ; LANG : en; 

X-Microsof t-E xchange-Diagnostics : 

1 ; .! JM2PR01MB431 ; 2 : 9S7gcCHOpMndRwOzV6gBGuHrU33CAYoHvFlgUYnbcIs/mBQthPTpF VuW+bp  JMS# 

X Microsoft- Exchange- Diagnos tics : 

1 ; DM2PR01MB431 ; 20 : f PPrFam/ecOD3QgVvwyS8kvi8BA2sKtCzuowOLilhlYEdl nlV8zsu p6S.AKAleW: 
X-Microsof t -Exchange-Diagnostics : 

= ?us- 

ascii?Q?l ; DM2PR01MB431 ; 23 : WusdnfmZQWWd4BvdFxViCsotrYuVW3ge j / jpWW7 j o4 ?= 
=?us-ascii?Q?0P0zdiKllk8dAXDB+y20bBWIOYzhe/ y0IvWlOky/e0wfVn0B5YlUdZszf sHc?= 
?us-ascii?Q?0aJbVQL/iEUUEJnaZteVRelUIutXh61tR7jk7Jmq+39LmbJG8sc3bqBk9aau?= 
?us-ascii?Q?lRSk+4/ yuLbTiFdi+6DWSEZ j agWrgClmKkTdXDIsNz Jkk7X7mGBx4CtCXKAq?= 

= ?us-ascii?Q?4iMK15e2muMnXVAtONVBAy3qdniyiaeP j wCjRUj qhj VrSEql j iswaEcZb6Xz  ?= 

= ?us-asc:::ii?Q?J10S4/EZ/7/VQRbA2kCKoJZe8tDti7+scjl2vU9bw8iL96Xs48p+9xn3o9rf?= 

= ?us-ascii?Q?zdCau3rAOhzhaqMIxL53PqQdKdmxTCcoh+w7K+roKE Jj  GwJnKTgANtk0v6Zd?= 

= ?us-ascii?Q?36olmhXnd0kpfv+3ocbktcQeseoE3 j vKDUo4f JI/R9/MIDcmglt6FucmxG14  ?= 

= ?us-ascii?Q?XanALgVaXZ8  6V/ 63IrRVtr/W8  7nGtVa/ OISSrORf eMoMKHWx39u7tMYQnOYx?= 
=?us-ascii?Q?0YRXrXcOgEief 1/ jun30Jj liGs83dkwgXPOrZ/nK9agJVzavf Yz3730+Crql ?= 
=?us-ascii?Q?rSv5MGMTBlytT2bgcNHypur JcRDs+873FQaOT+FEhzwNIyZ JoZmXZKDmuLf s?= 
=?us-ascii?Q?4gq62vUznSsyelWCfUVFtvEBeh2of8uCx4ZwUKqGuRJRHYkPHyTnuVrzNNSy?= 

= ?us-ascii?Q?5sHwmBT J2Pt.H/pnGgFw39ewuT j 2 j OSU+llxhwhvmI6PMImsZnP6EnNKJg8GF?= 

=?us  ascii ?Q?os2HHeIVSNTGYqVPNRdK10ZXdx/+YVoodLAQmf ZWj 8N/n3q88bx3BUFUXAOp?= 
=?us-ascii?Q?4rPXavOBf GB3qNU/unqtwy+lEUkQAFx+9n5gGPz7p9osYAaKngWj gmAylYoY?= 
=?us-ascii?Q?S6tg4P4P+kaNwsAGF5a2VIVuMRnL/CTZFVeoqaBnGOXzTpTrIH0+4uOV6OmW?= 

— ?us  asc ! i?Q?GWv3IUAZpxnB6nFJi4HKlQ/ 6OzdZZvq3Qa8X0HllSlDORpwMWEqLe8/ d2Lj  8?= 
=?us-ascii?Q?lU7akwqwB2O4hEayTuWlUAkL6GISNbYlVYBGUpNgIdTqWig20rH6YR046sI V?= 
=?us-ascii?Q?JWyLYxri+rzKDhFab4i827C8olRxTmk2z.YQCha0flSSJdx7IZnARJdY9r 64P?= 

= ?us-ascii?Q?zZqKIw5T54EzQj  8oOt6zo5yPKKf /FMw4lbKcDu8 j APWf IgOV8BMR5H3XMnPp?= 

= ?us-ascii?Q?yTSTSWRIkl 6 j i8KwEuuIKhZtV6ENbwl+ZkH JltgYSpXKDT7wj  4Se3iBvs4oI ?= 
=?us-ascii?Q?Lh3VDbg7+IppIf 816VEoWgCRl J44/K3xXUzYHVYXDzWIZT7rFTiIaeJiPi7 J?= 

= ?us-ascii?Q?YCMI+aTuJzlVCz JM+mbdP6Ggl j 5PlcsGCbG4Ai6VnP5 j WMAYWvRJEYvVqVQd?= 

= ?us-ascii?Q?vjngOQaobcG3UkAeuj  XAUUaku Jy+h2D15ZoIVxEXsT4hKTnuJX4NswIyuY4i?= 
=?us-ascii?Q?AIq39cVWH4WWTvYE05pIPzdfbuqufTSHfIEJN0PzUGJx7sePE97YwuJUY2gR?= 

=?us -ascii ?Q?bMNP8 57 r j 93w=3D=3D?= 

X-Microso ft -Exchange-Diagnostics : 

1 ; DM  2 P R 0 1 MB  4 3 1 ; 5 : 3D63+8UsZB7MU01YvuElqChXmffhralgXXOodDweBik+Hz5+QKH8ZlbYyC/Ibjx' 
SpamDiagnosticOutput : 1:23 
SpamDiagnosticMetadata : NSPM 

X-M3-Exchange-CrossTenant-OriginalArrivalTime : 11  Aug  2015  18:33:09.3078 
(UTC) 

X-MS -Exchange -CrossTenant- Id:  bc924c8d-3el6-4e88-bf26-d7fcfbl4f 2d5 

X-MS-Exchange-CrossTenant-FromEntityHeader : Internet 

X-MS -Exchange-Transport-Cr os sTenantHeaders Stamped:  DM2PR01MB431 
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